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1. Am I required to have a valid security clearance from the Department of State?

Only staff employees of the Office of Language Services and approximately 125 contractors working as conference level interpreters or translators have actual national security clearances – normally designated as “Secret” or “Top Secret”.  All other contractors have a security review resulting in a determination that the individual may work on sensitive assignments which do not involve access to national security information, but do involve exposure to situations in which the “public trust” may be at moderate risk because of the potential for financial loss, embarrassment to the US government (USG) or disruption to a program or the operations of a facility. This is known as a Moderate Risk Public Trust determination, which the majority of contractors hold with the Office of Language Services.
2. Who decides the level of security clearance that I received?

The Office of Language Services requests that the State Department’s Bureau of Diplomatic Security consider a contractor for either a national security clearance or a public trust determination based upon the types of assignment that will be undertaken by the contractor.

3. What is the difference in security clearances?
A national security clearance at the “Secret” or “Top Secret” level is needed whenever an individual will be given access to national security information where the compromise of the secrecy protection could result in a serious threat to US national security.  Public trust determinations can be granted for high, medium or low risk.  The determination addresses the probability that the applicant can be trusted to undertake sensitive assignments where there is a risk of financial loss, embarrassment to the USG or disruption to a program or operations of a facility.  High risk would normally involve access to large amounts of cash or major information systems.  Moderate risk involves participation in programs involving the safety and well-being of US citizens or official visitors to the United States.  Low risk might involve access to an unclassified government facility for routine maintenance or support.

4. What is considered by the security authority when making a determination about my security clearance status?
For a national security clearance or a public trust determination, the investigating authority, in this case the Bureau of Diplomatic Security, will consider suitability.  For national security clearances the investigators also consider the applicant’s primary loyalty to the United States before any other nation or governmental authority.  Suitability addresses a range of issues which can be summarized in the following broad categories

1. Is the person really the individual he or she claims to be?

2. Does the individual have a criminal record or a history of unstable or inappropriate behavior?

3. Does the individual pay his/her bills and have a good credit rating – particularly with respect to the payment of all federal, state and local taxes as well as repayment of any outstanding loans from public funds? Any outstanding payments due and owing the IRS? You must have these matters documented that they have been cleared up or it is being negotiated by the IRS.
4. Is your spouse, or if you live with someone in a spouse-like relationship, a US citizen? If he/she has been naturalized, they would have to complete the SF85p-s form in e-Qip. Please contact Ms. Darlee Washington immediately so he/she can be initiated in e-Qip.

5. Even though you are a citizen of the US, but are also a citizen of another country, if Diplomatic Security requests that you sign a Letter of Renunciation (for the other country), which is a declaration of loyalty to the US, would you be willing to do so? This only applies to contractors with a “Secret” or “Top Secret” clearance.
5. What must I do to keep my status in effect?
Obviously a contractor must maintain high standards of personal behavior and financial integrity.  In addition, contractors must comply with the requirement to provide information in connection with investigations for renewal of existing security clearances or public trust determinations.  For those contractors who hold national security clearances, the individual must complete a security briefing that outlines the responsibilities associated with these clearances.  In addition any major changes – such as divorce, marriage (especially to a foreign national), and change of address (particularly relocation outside the United States) or serious financial problems should be brought to the attention of the LS CONTRACTING OFFICER (Director of Language Services) who will, in turn, consult with Diplomatic Security officials as appropriate.
6. Can my clearance be used by another employer or agency?
The agency that sponsors and pays for the investigation/adjudication that leads to a clearance “owns” the clearance.  We do not share or pass clearances to other agencies unless that agency that has granted the clearance has contracted with us for the services of an interpreter or translator. This only applies to contractors with a “Secret” or “Top Secret” clearance. 
7. What happens if my clearance is denied?
Whenever Diplomatic Security advises us that an applicant has been denied a clearance or that an existing contractor has been denied a renewal of a clearance, Language Services will notify the contractor of this determination.  Applicants and contractors may appeal the decision and instructions for the appeal will be included in the notification letter.  Language Services cannot issue or continue a Basic Ordering Agreement without the concurrence of Diplomatic Security.  If Diplomatic Security agrees to grant the clearance after an appeal, Language Services may then issue or renew the Basic Ordering Agreement. 
If the clerarance is denied questions regarding the background should be directed by e-mail to pss_adjcrpchair@state.gov to schedule an appointment with the Contract Review Panel.  You as the individual have only 45 days from the date of the notification to request a reconsideration of the Panel’s suitability determination.  If the individual fails to request an appeal within 45 days, or if the appeal is still denied, he/she will have to wait two years before reapplying for a contract position with the Department of State.
8. What is an interim clearance?
In order to expedite the staffing of certain critical vacancies, the Bureau of  Diplomatic Security may grant an “interim” clearance when initial review of the security package indicates that there is a good likelihood that the clearance will be granted.  The clearance is not final until all of the investigative work and adjudication is completed.  Denial of an interim clearance does not mean the individual will not ultimately receive a clearance.  It simply means that there are issues – such as extensive residence abroad – that must be investigated before even a preliminary determination can be made.  By the same token, approval of an “interim” clearance does not guarantee that the final clearance will be granted.

9. What is a public trust/moderate risk clearance?

Moderate Risk Public Trust (MRPT), is not categorized as a national security clearance. It is a determination that the adjudicating official has conducted a background check and determined that it is appropriate for Language Services to offer the applicant a contract which does not involve access to national security information. The process is described in Clause 13 of the document entitled “Clauses Accompanying the Agreement” of the Basic Ordering Agreement (BOA).

10. Does the Office of Language Services provide ID cards?

No, this office doesn’t provide such identification in any form. 
11. Will I get reimbursed for the cost of getting fingerprint cards done?

With prior authorization, re-imbursement for the cost of the fingerprint cards should be
 Submitted using the SF1164 (Claim for reimbursement for expenses on official business).

