SAM Tips 


· First it is best to do a registration from start to finish - no stopping and coming back later to finish it.  Stopping and logging back in later to complete it often leads to errors in the registration.

· Second - if a user needs to migrate their account - they only need to do this ONCE - the message will always be there asking if they want to migrate a Legacy account - this does not mean that each time a user logs in that they need to "migrate" the registration.  Again this can cause errors or cause the user to become disassociated from their registration.  If an error is made when the user is updating the registration it is best to hit "previous" at the bottom of the page in SAM and not hit "Cancel" as this has also been known to disassociate a user from the registration.

· Firefox works best as a browser when attempting to use SAM.  In addition, if a user cannot seem to add their NAICS codes or add optional points of contacts they should try the compatibility button next to their browser on the computer (it looks like a torn piece of paper icon).

· The user needs to pay extreme attention to detail as SAM squeezes the zip code and the 4 code zip extension into one field.  The 4 digit extension needs to be removed (where it can be) and placed in the appropriate field.

· If the user is not a small disadvantaged business but is getting an error when doing their reps & certs stating that they selected small disadvantaged business they need to skip ahead (using the left hand
menu) to FAR 3 question 17 and select "no".  Hit save/continue on the page then go back to where they left off when they got the error.

· When the user gets to the very end of the registration process and gets the message "Congratulations your registration has been submitted" they need to hit the VIEW SUMMARY button to CONFIRM this has been submitted.

· If a user is looking to update the field "individual granting consent"
they must go to the previous page and remove the EIN/TIN and hit save/continue.  They will get an error stating that the EIN/TIN is required.  They then can re-enter the EIN/TIN and hit save/continue and this will have "unlocked" the field "person granting consent" and allow them to update it.  Very convoluted but it works.

· Last but not least - if the user goes all the way through the registration and it still will not submit for processing they should try another computer.  Sometimes using a different computer is successful. 

· Please be advised that the SAM from CRR transition is something we do not control. It is a USG requirement for all contractors, not just LS contractors. In the meantime, if you have questions about registering for SAM that are not addressed above or directly on the sam.gov website, please go to http://fsd.gov for further help.  
